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Guidance
Introduction
Village Halls, as vital community hubs, play an important role in supporting 
their community and in growing the communal life of villages. Halls are used 
for a very broad range of community activities designed to suit all ages, for 
example hosting clubs and societies, and providing accommodation for local 
events, preschool activities, rural post offices, and health services.

Following work to combat isolation for older people, Worcester Community 
Foundation, with funding from the Glencora Fund, and support from 
Community First in Herefordshire and Worcestershire, Malvern Dementia 
Action Alliance and the University of Worcester have developed this Guide 
and Checklist for Village Halls. Local village halls have kindly participated 
in this pilot project to develop and test the Guide and Checklist in practice. 
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Why creating dementia friendly  
Village Halls is important
The number of people living with dementia is increasing and in 
Worcestershire the proportion of people living with dementia is higher than 
in other areas of the country.

Although everybody experiences dementia differently, symptoms associated 
with dementia can have a significant impact on an individual’s confidence 
and ability to continue to lead an independent and full life. However, with the 
support of carers, families, friends and the local community it is possible to 
live well with dementia. Village halls can play a key role in this by enabling 
people living with dementia to continue to enjoy a varied range of activities 
and to remain valued members of their community.

It is estimated that two thirds of people living with dementia live in their 
own homes and of these one third live alone. Social isolation can therefore 
be experienced by people living with dementia. However, they have much 
to contribute and can, with support and understanding, continue to play an 
active role in their communities.
This guide focuses on making village halls dementia friendly by 
addressing two areas that are known to be important to people living 
with dementia:

Dementia
Although the majority of people living with dementia are older people, 
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Recognising the important  
role of carers
The majority of people living with dementia have a carer to enable them to 
live as active and engaged life as possible. Carers are usually family members 
or partners but they can also be a friend or a paid carer. Recent figures 
indicate that about half the number of carers live with the person they are 
supporting meaning that they have an in-depth knowledge of any day to day 
difficulties that the person living with dementia is experiencing including 
any particular triggers that can cause anxiety. Carers can therefore be an 
invaluable source of information about an individual’s likes and dislikes and 
their input is critical to shaping the increased involvement of people living 
with dementia in community activities.

During an event it is possible that the carer may recognise that the person 
living with dementia is becoming unsettled and requires a period of quiet. 
They may therefore need to find a space inside or outside the hall where 
they can rest for a few moments before re-joining the event or activity. The 
provision of a quiet area can be helpful in these circumstances.

It is important to also recognise that the village hall community can provide support to 
carers as well as the person living with dementia. Caring can be physically and mentally 
exhausting but the activities and events held in the village hall can provide a welcome 
break and opportunity for carers, together with those they care for, to do something 
together while engaging with friends and neighbours.

Issues to consider when  
planning an event or activity
It is often difficult to know if a person with cognitive problems or living with 
dementia is likely to be attending a particular event as many people may 
not have been diagnosed. For events such as Rural Cinema or fetes which 
are open to the community, it is even more difficult to estimate who will be 
in the audience. When planning events it is therefore important to consider 
a variety of issues that can enable members of the community who are 
elderly, are living with dementia, have learning difficulties or who are socially 
isolated, to fully engage in village hall life.

Dementia Friendly Village Halls - A Guide and Checklist   7

© Association for Dementia Studies 2019 © Association for Dementia Studies 2019



8   Dementia Friendly Village Halls - A Guide and Checklist

Dementia Friendly Design
People living with dementia may need to be encouraged to maintain their 
dignity, self-esteem independence and life skills by continuing to participate 
and enjoy a range of social activities. The purpose of dementia friendly design 
is to enable them to continue to live as active a life as possible by encouraging 
independence and social interaction, easing decision making and promoting 
safety. 

There is now good evidence of the importance of dementia friendly design 
in supporting people with dementia to find their way around and be 
comfortable in what may seem to them to be unfamiliar buildings.

People living with dementia may find it difficult to see things if they are the 
same colour as the background wall, for example handrails. Highly polished 
floors could look wet and slippery, and shadows can be misinterpreted as 
a change in floor level. For people living with dementia it is particularly 
important to provide orientation and wayfinding cues as impairments in 
cognitive function and decision making abilities mean that navigating a 
building, even if it is familiar, can be very challenging. Signage should include 
both pictures and text as some people may not be able to recognise words 
but can read text. The provision of a good size and easy-to-read clock can 
assist with orientation. Noise can also be very distracting and disorientating, 
and ideally the hall should provide a quiet area for those living with dementia 



Dementia Friendly Village Halls - A Guide and Checklist   11

Dementia Friendly Village Halls – 
Environmental checklist
Section 1: General aspects of the environment

Lighting
Rationale: As people get older they need much higher light levels in order to 
see properly. For all ages, natural daylight is the best form of light as it promotes 
wellbeing and regulates human biological clocks (circadian rhythms). Older 
people will take much longer for their eyes to adjust to changes in light levels 
and they may have difficulty in coping with glare or shiny surfaces, which can 
look wet. Matt surface finishes are better for them. People living with dementia 
may interpret shadows or dark areas on the floor as holes and try to step over 
them. They may also find reflections from mirrors or shiny surfaces, including TV 
screens, disorientating.
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Acoustics/Noise
Rationale: The majority of older people will experience some hearing loss and 
may become very sensitive to noise (unwanted sound). For people living with 
dementia, noise can cause confusion and sensory overload. Big spaces with high 
ceilings which produce an echo or those with multiple hard surfaces can be noisy 
and challenging. Carpeting, soft furnishings and curtains can help absorb noise, 
as can ceiling tiles. If possible a quiet area should be provided for people living 
with dementia to rest.

Signage and Artworks
Rationale: Older people and people living with dementia can easily become 
disorientated, but appropriately designed and displayed signage can assist 
them to navigate around a building. However, too many signs or cluttered notice 
boards can cause confusion and visual overload. Signs should include both 
pictures and text with a large font and provide good visual contrast between the 
text/symbols and the surface on which they are hung. Signs should be placed 
on doors, not beside them, to avoid confusion and at a height of 1.2m above floor 
level where people can see them easily. Artworks can assist with orientation and 
wayfinding but should have contrasting frames to the artwork and the wall so 
that they can be seen easily. Providing clocks will help with orientation.Questions to consider: Fully 

met
Room for 

improvement N/A
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Toilets and shower areas
Rationale: 
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Entrance, porches, hallways, reception 
areas and corridors
Rationale: Entrances and corridors are critical to supporting orientation for older 
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