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1. Introduction 
 

The question of what is ‘Value for Money’ in the context of Higher Education is open to 
interpretation.  

 
For many years demonstrating value for money has been linked to financial efficiencies and savings 
with universities demonstrating how they have managed public funds through efficient procurement 
strategies. With the introduction of higher tuition fees in 2012 the question of what value students 
derived for their investment in higher education has moved to consider the quality of the education 
being provided, student outcomes and more recently whether the employment graduates enter is 
graduate level employment. Equally, there is an expectation that Universities also address the value 
of higher education to the taxpayer who subsidise the student loan system and, through the OfS 
Capital Teaching Grant, make direct contributions to some institutions.  

 
This changing dynamic calls into question the broader value of a university education and ignores the 
wider benefits an individual is afforded from entering higher education.  The student experience, a 
contested concept, is broader than lectures and assessment. It is also about the opportunity to learn, 
explore and challenge ideas and concepts, develop a sense of self, as well as the skills to research, 
analyse, summarise and articulate ideas.  

 

2. 
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�x Encouraging active participation in student representation 

https://www.officeforstudents.org.uk/media/7ebb7703-9a6b-414c-a798-75816fc4ef33/value-for-money-the-student-perspective-final-final-final.pdf
https://www.officeforstudents.org.uk/data-and-analysis/
https://www.officeforstudents.org.uk/data-and-analysis/tef-data-dashboard/data-dashboard/
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Mode of Study Numerical 
Threshold 

Institution 
Overall 
Value 2023 

Institution 
Overall 
Value 2024* 

Full-time First degree 75% 87.7% 87.4% 
Full-time Other undergraduate 65% 81% 81.2% 
Full-time PGCE 85% 93.2% 93.4% 
Full-time PG Taught Masters 80% 90.9% 91.2% 
Part-time First degree 40% 47.4% 69.9% 
Part-time other undergraduate 55% 82.3% 83.1% 
Part-time PG Taught Masters 65% 71% 71.0% 
Part-time PGCE data not provided due to small 
numbers on course 

   

 * data not fully updated due to delays in data collection 
 
3.4 Student Outcomes – Progression Data (Students progressing to professional or 

managerial employment, for further study) (B3 data) 
 

Mode of Study 
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University Expenditure – 2022/23 
 

Expenditure   £'000   

Staff Costs 58,576 

Other operating 
expenses 

32,306 

Depreciation & 
Amortisation  

4,443 

Interest & Other 
Finance Costs 

3,976 

  99,301 

 
Included in ‘Other Operating Expenses’:  

 
Area Value 

Catering Expenditure - costs of providing onsite catering facilities  £2,397,000 

Electricity, Gas & Water for all University properties including Student 
Accommodation £3,153,000 
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�x Responders to the University’s Invitations to Tender are asked to make a commitment to social 
value initiatives for students.  In 2022/23 these commitments included: the insurance broker 
speaking with students about the insurance industry and careers in insurance; and Dell promoting 
their Women in STEM mentoring scheme which is open to our female STEM students.  
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The infrastructure contract was let to Stepnells who were appointed from the University’s 
contractors framework. Part of the terms of their contract required Stepnells to meet social value 
objectives; Stepnells achieved £1.8m of added Social Value against a target of £1.59m.  This was 
achieved through a range of initiatives including: £1.09m local supply chain spend; 80 
apprenticeship and work placement weeks; £11k donations to local community. 

 
- New Astro-turf  

 
During 2022/23 the University refurbished the University’s original sand-based Astro-turf on the 
St John’s Campus, which had originally been installed in 1992. The University was successful in 
securing a grant from the Football Foundation which provided 73% of the cost of the 
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