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Please note: This process does not replace normal processes for supporting students on placement or the usual assessment of

practice documentation of student progress

Practice Supervisor/Practice
Assessor has general query

relating to student learning or
personal development.
Including learning difficulty or
disability

Practice Supervisor/Practice
Assessor/Other member of
placement team or fellow

student has a concern about a
student’s welfare, including
safeguarding issues,
bullying/harassment, mental or
physical health concerns

Practice
Supervisor/Practic
e Assessor/Nurse/
Midwife in charge
to discuss concern
with student

Student reports a
concern to Practice
Supervisor/Practice
Assessor/midwife/
nurse in charge about
observed aspects of

care/conduct

Serious Practice

concern about Supervisor/Practice

student > Assessor/Nurse/Midwi >
performance or fe in Charge

conduct that suspends placement
breaches pending an

professional investigation

codes of

conduct

Student fails to
attend practice and
has not reported
absence/ sickness to
placement

PLAST and
Practice

—

Speaking up: Managing student issues and raising concerns in practice

Placement informs

Facilitator/Educator

PRACTICE SUPERVIORS & PRACTICE
ASSESSORS:
‘SPEAKING UP’
MANAGING STUDENT ISSUES IN PRACTICE

Contact Practice Facilitator/Educator for
support/ referral to appropriate support

» services. Practice Facilitator/Educator

contact Programme team as required.

Where serious concerns exist about
student support for their learning please

complete - cayse for concern form
completed.

Contact Practice Facilitator/Educator —
who will contact the programme team:

> Programme lead and Academic

Assessor.

Cause for concern form completed.

For serious unresolved incidents,
Practice Supervisor/Practice
Assessor/Nurse/Midwife to inform
Practice Facilitator/Educator who will
liaise with University of Worcester.

Student to be supported by the
University to write any statement
regarding incidents

Cause for concern form completed.

Practice Supervisor/Practice
Assessor/Nurse/ Midwife in Charge to notify
Practice Facilitator/Educator. If Practice
Facilitator/Educator unavailable to speak
please contact the Placement Support
Team (PLAST) on (01905 855375) or
email: practice@worc.ac.uk

Cause for concern form completed.

PLAST contact student and feedback

—)p 10 placement.

Prolonged unreported absence —
Cause for concern form
completed.
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PLAST:

Placement Support Team, University of Worcester.

PLAST office hours Monday- Friday 9am- 4.30pm (do not telephone at weekends/ bank holidays).
Tel: 01905 855375. Outside office hours email: plast@worc.ac.uk.

Emails will be responded to within 1 working day

Where a serious concern is reported to PLAST they will contact the student to request further details and
acknowledge the serious concern. PLAST will contact the Practice Facilitator/Educator who will liaise with mentor/
charge nurse. PLAST will also contact Nursing, Nursing Associate or Midwifery Programme Lead/ team who will
liaise with student, Practice Facilitator/Educator and Academic Assessor as necessary.
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